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Customer Confidentiality & Data Protection

1. What measures are in place to protect proprietary or confidential business information shared during the
programs?

Neurogenesis implements robust measures to safeguard proprietary and confidential business information.
Access to data is strictly limited to authorized personnel bound by confidentiality agreements to uphold privacy.
Regular security audits and assessments are conducted to identify potential vulnerabilities and ensure that the
highest standards of data protection are maintained.

2. Does Neurogenesis comply with global data protection laws, such as GDPR or local privacy regulations in
our region?

Yes, Neurogenesis is fully compliant with global and regional data protection laws, including GDPR in the EU and
CCPA in the U.S. These frameworks guide the organization’s approach to data handling, ensuring lawful, fair, and
transparent processing of personal information. Compliance measures include obtaining informed consent,
implementing secure data storage practices, and honoring participants’ rights to access, correct, or delete their
data. This commitment ensures alignment with the privacy regulations of clients in diverse regions.

3. If employee data is collected during workshops or assessments, how is their privacy protected?

Neurogenesis prioritizes employee privacy through several key practices. Data collected during workshops or
assessments is anonymized to remove personal identifiers before being used for analysis. Employees are
provided with clear information about the purpose of data collection and must give informed consent. Only
essential data is collected, adhering to the principle of data minimization. Additionally, all information is securely
stored, with access strictly controlled to authorized personnel, ensuring that privacy is maintained throughout the
process.
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